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PREVIOUS 2 YEARS

Disability Liaison Officer
Program (DLO) held 30
Education Sessions to over
960 staff
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Website updates have
been completed to
improve consistency, the
use of inclusive
language and shared
resources to support
patient centred care
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Auslan has been included as a
language in the language skills
badge program, supporting staff
to self-identify alternative
languages they can communicate
in with patients

Implementation of ; .
a Patient Self-Report t
Disability Identifier A
in Electronic Medical u%EAng
Records (EMR):
Evaluation of Utility

and Acceptability

NEXT 2 YEARS

Priorities

Staff disability awareness training
to be launched

Increase focus on disability
workforce

Priorities
Website platform redesign & upgrade

Review work areas to improve
sensory accessibility for all patients

Systemic change for Auslan access

Investigate self assessment to
audit accessible wayfinding




